INSIGHT LABS: LBH HERE2HELP GUIDE
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THE APPROACH
N - « Co-designed bespoke
THE CHALLENGE Insight Labs

e 6 sessions (in-person
& online)

Cost-of-living info
wasn’t landing . .

- e 60 residents with
Rigitcfgetics lived experience
excluded many Tl B e Accessible, calm,
Printed guides R G o respectful delivery
weren’t being used

DESIGN - PROMOTION - COORDINATION
FACILITATION - INSIGHT - CAPTURE

END-TO-END DELIVERY
IN UNDER ONE MONTH -

FOR UNDER £400.
WHAT

CHANGED?
LESS SPEND. MORE

e Guide design reshaped

o Content priorities reset |MPACT

e Smarter borough-wide ,’
distribution
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In partnership with

&= Hackney




